
 

 
 
 

 
 

Parent User Guide 

 
Dear parents, 
 
Welcome to SchoolMoney; an easy, safe and secure way to pay for your child's trips, dinners and other 
expenses online via your debit or credit card. The following user guide has been created to take you 
smoothly through these processes, so that you and the school can gain the most out of the system. 
 
If you have any questions about making payments, simply contact your school and they can get in touch 
with us! 
 
 

 
 
 
 
 
 
 
 
 

 
 

The SchoolMoney Online Payment Service brought to you by Eduspot 
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1. Logging into SchoolMoney 
 
To log into your SchoolMoney account, you will first need to open a webpage on your device and enter the 
following address: 
 
www.eduspot.co.uk 
 
This will take you to our eduspot website.  

 
In the top right hand corner of the screen is a sign in button. Please click on this.  
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A drop down box will appear with our products listed. Click on the bottom option of 
schoolmoney parent login.  
 
This will then send you to the parent login page.  

 
Please enter the following information: 

● Your mobile number 
● Your email address 
● The password the school has sent to you by text or email 
● Your child’s first name 

 
Press Go when you are ready.  
 

ßƓŘĬǗŘ ƞƩǣŘɞ ʉ÷ŸŘ ǗŊŸƩƩƓ ȃŽƓƓ ŸĬȂŘ ǗŘƞǣ ȉƩǫ Ĭ ǌĬǗǗȃƩǏő ȂŽĬ ǣŘȈǣɪŘƜĬŽƓɤ qŰ ȉƩǫ ŸĬȂŘ ƞƩǣ ǏŘŊŘŽȂŘő Ĭʇ
ƜŘǗǗĬűŘ ȃŽǣŸ Ĭ ǌĬǗǗȃƩǏő Žƞ Žǣɟ ǌƓŘĬǗŘ ŊƩƞǣĬŊǣ ǣŸŘ ǗŊŸƩƩƓ őŽǏŘŊǣƓȉ ǣƩ ǏŘǎǫŘǗǣ ƩƞŘɤ 
 
ßƓŘĬǗŘ ƞƩǣŘɞʉ ¼ƞƓȉ ŘƞǣŘǏ ȉƩǫǏ ŊŸŽƓőʂǗ ʉdŽǏǗǣ ±ĬƜŘʉɤ ÷ŸŽǗ ƞŘŘőǗ ǣƩ ŉŘ ǗǌŘƓǣ Žƞ ǣŸŘ ǗĬƜŘ ȃĬȉ ĬǗ ǣŸŘʇ
ǗŊŸƩƩƓ ŸĬǗ Žǣ ŘƞǣŘǏŘő Ʃƞ ǣŸŘŽǏ ǗȉǗǣŘƜɟ Řɤűɤ qŰ ǣŸŘ ǗŊŸƩƩƓǗ ǏŘŊƩǏőǗ ŸĬȂŘ ȉƩǫǏ ŊŸŽƓőʂǗ ƞĬƜŘ ǗǌŘƓǣ ĬǗʇ
êĬƜǫŘƓ ȉƩǫ ǗŸƩǫƓő ƞƩǣ ŘƞǣŘǏ êĬƜɤʇ

ʇ
You will be logged into your SchoolMoney account providing the details that you have entered are correct. 
 

ßƓŘĬǗŘ ƞƩǣŘɞʉ qŰ ŰƩǏ Ĭƞȉ ǏŘĬǗƩƞ Žǣ ȃƩƞʂǣ ĬƓƓƩȃ ȉƩǫ ǣƩ ƓƩű Ʃƞɟ ȃŘ ȃƩǫƓő ĬőȂŽǗŘ ǣŸĬǣ ȉƩǫ ŊƩƞǣĬŊǣ ȉƩǫǏʇ
ǗŊŸƩƩƓ ǣƩ őƩǫŉƓŘ ŊŸŘŊƐ ǣŸŘ ƜƩŉŽƓŘ ƞǫƜŉŘǏɪŘƜĬŽƓ ĬőőǏŘǗǗ ǣŸĬǣ ǣŸŘȉ ŸĬȂŘ ǏŘŊƩǏőŘő ĬűĬŽƞǗǣ ȉƩǫǏʇ
ŊŸŽƓő Ʃƞ ʉêŊŸƩƩƓ¯ƩƞŘȉʉɤ qŰ ȉƩǫ ĬǏŘ ŘƞǣŘǏŽƞű őŽŰŰŘǏŘƞǣ őŘǣĬŽƓǗ ǣƩ ǣŸŘ ǗŊŸƩƩƓɟ ȉƩǫ ȃŽƓƓ ŉŘ ǫƞĬŉƓŘ ǣƩ ƓƩűŽƞʇ
ǫƞǣŽƓ ǣŸŘ ǗŊŸƩƩƓ ŊŸĬƞűŘ ȉƩǫǏ ŊŸŽƓőʂǗ őŘǣĬŽƓǗɤʇ
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2. Making a Payment 
 
Once you have logged into your account, you will then be able to make payments for your child.  
 
If you have more than one child that attends the school then their payments will show beneath their 
names. Names are listed alphabetically.  
 
Any dinner arrears that your child has accumulated will appear first on the list, followed by payments that 
the school has set up for things such as trips, clubs and fees.  

 
To pay for an item select the + sign next to the payment. This will add the payment to the basket and turn 
the payment yellow to show that it has been selected.  
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You may find that some of your payments are highlighted in a different colour: 

Green: this means that you can pay off the amount in smaller chunks up until the due date, when you will 
need to pay it off in full. Click into the green box and amend the amount. 
 
Orange: this means you can pay as much towards this payment as you would like. This will then remove 
any remaining cost so that you do not have to pay any more towards it. You can pay either more or less 
than the amount stated.  
 
You will also be able to see that some of your due dates are in grey and some of them are in red. The due 
dates that are marked in red are payments that are overdue and need to be paid as soon as possible.  
 
You may also find that when you select a certain payment, a pop up will appear asking for your consent. 
You will have to give your consent to pay for this item/instalment. 

  
Once you have selected all of the payments you would like to purchase you will find them listed on the 
right hand side of your screen. If you want to remove anything from your basket at this point, click the X 
next to the item. Click on the ‘Make Payment’ button when you are ready to check out.  
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The system will take you to a screen where you can enter your card details. You will have to 
do this every time that you want to make a payment due to security on the system. We do 
not store debit/credit card details. 

 
A confirmation pop up will appear once you have selected ‘Pay Now’ so that you know the details have 
been processed and you will receive an email receipt shortly afterwards. 
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3. Dinners 
 
3.1 Dinner Top Up 
 
If your school asks you to top up your child’s dinner account then this will be found in the Dinners section 
of the options menu on the left hand side of your screen. 
 
When you click on Dinners it will come up with a screen that shows your child’s dinner balance with an 
option to top up below 

 
To top up, change the cost in the green box to the amount you would like to pay and click the + sign. This 
will add the cost to your basket on the right. 
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3.2 Dinner Bookings 
 
If your school wants you to book dinners, there are a few ways that they could ask you to do this. 
  

ßƓŘĬǗŘ ƞƩǣŘɞʉ qŰ ȉƩǫǏ ŊŸŽƓő ŽǗ ŘƓŽűŽŉƓŘ ŰƩǏ ŰǏŘŘ ǗŊŸƩƩƓ ƜŘĬƓǗ ƩǏ ǫƞŽȂŘǏǗĬƓ ŽƞŰĬƞǣ ŰǏŘŘ ǗŊŸƩƩƓ ƜŘĬƓǗ ǣŸŘƞʇ
ȉƩǫ ŊĬƞ ŉƩƩƐ ĬǗ ƞƩǏƜĬƓ ŉǫǣ ȉƩǫ ȃŽƓƓ ƞƩǣ ŉŘ ŊŸĬǏűŘőɤʇ 
 

Regardless of the various options, the first thing that you need to do is go to Dinners in the options menu. 
This will take you to a screen which will show each of the dinner weeks that are available to pre-book 
under your child’s name. 

 
Pre-Booking Dinner Days 
 
If your school requests you pre-book dinner days for your child:  

● Select the + sign next to the week you would like to pre-book. 
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● Tick the box next to the day you would like your child to eat.  
● Once all of the days have been chosen, click the ‘Update Booking’ button in the 

bottom right hand corner. 
● A pop up box will appear letting you know that the booking has been saved.  
● Repeat for any other weeks you want to book. 

 
 
Pre-Booking Meat and Vegetarian Options 
 
If your school wants you to book whether your child is having a meat meal or a vegetarian meal:  

● Select the + sign next to the week you would like to pre-book. 

 
● In the drop down box next to the day you would like to book, choose the option of Meat or Veg.  

 
● Tick the box next to the day you would like your child to eat.  
● Once all of the days have been chosen, click the ‘Update Booking’ button in the bottom right hand 

corner.  
● A pop up box will appear letting you know that the booking has been saved.  
● Repeat for any other weeks you want to book. 
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Pre-Booking Specific Meal Options 
 
If your school asks you to book specific meal options for your child: 

● Select the + sign next to the week you would like to pre-book. 

 
● Select the drop down box next to the day you want to book for and choose one of the options 

available.  

 
● Once all meals have been chosen, click the ‘Update Booking’ button in the bottom right hand 

corner.  
 

● You can repeat for any other weeks you want to book.   
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